TMMOB Tekstil Miihendisleri Odast
UCTEA Chamber of Textile Engineers
Tekstil ve Mithendis

Journal of Textiles and Engineer

Y1l (Year) : 2020/3
Cilt (Vol) :27
Say1 (No) :119

Arastirma Makalesi / Research Article

BORNOZ URUN GELISTIRMEDE ANALITIK HIYERARSI PROSESI
VE KALITE FONKSIYON GOCERIMI UYGULAMASI

Derya TATMAN*
_ https://orcid.org/0000-0001-8498-2512
Servergazi BIST Mesleki ve Teknik Anadolu Lisesi, Denizli, Tiirkiye

Gonderilme Tarihi / Received: 09.05.2020
Kabul Tarihi / Accepted: 16.09.2020

OZET: Isletmelerde iiriin gelistirme asamasindan baslanarak cesitli arastirma ve analizlerin yapilmasi tiiketici beklentilerini
karsilayacak {iriine ulagsmada 6nem tasimaktadir. Bu ¢alismada, tiiketici beklentilerine uygun bornoz tasarlayabilmek amaciyla, daha
once bornoz iirlin gelistirme siirecinde uygulanmamis olan Analitik Hiyerarsi Prosesi Yontemi ve Kalite Fonksiyon Gogerimi
kullanilmistir. Calismada tiiketicilerin bornozdan beklentileri yiiz yilize goriisme teknigi ile tespit edilmis, ardindan Analitik Hiyerarsi
Prosesi Yontemi ile bornoz satin almalarindaki 6nceliklerine ulagilmistir. Elde edilen oncelikler Kalite Fonksiyon Gogerimi’nde
miisterinin sesi asamasinda yer almis olup, teknik gereksinimlerin eklenmesiyle de kalite evi olusturulmustur. Miisteri beklentileri,
teknik tiretim detaylari ve triin alternatifleri kalite evi matrisi ile ¢6ziilmiistiir. Matrisin ¢6ziimii sonucunda, bornoz iiretiminde
tiiketici beklentilerini karsilayan bornoz alternatifi, miisteri kriteri ve teknik gereksinime ulasilmistir. Sonuglar, tiiketicilerin en fazla
onemsedigi bornoz o6zelliginin sirasiyla renk, kullanislilik ve kumas yiizeyi oldugunu gosterirken, bu 6zelligi en ¢ok karsilayan
tiriiniin bambu lifinden yapilan bornozlar oldugu tespit edilmistir.
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AN APPLICATION ABOUT ANALYTICAL HIERARCHY PROCESS AND IMPLEMENTATION OF
QUALITY FUNCTION IN BATHROBE PRODUCT DEVELOPMENT

ABSTRACT: Starting from the product development stage in the enterprises, conducting various researches and analyzes is important
in reaching the product that will meet consumer expectations. In this study, Analytical Hierarchy Process method and Quality
Function Deployment, which had not been applied in bathrobe product development process before, were used utilized in order to
design bathrobes in accordance with consumer expectations. In this study, the expectations of consumers from bathrobes were
determined by face-to-face interview technique, and their priorities in purchasing bathrobes were obtained by Analytical Hierarchy
Process method. The priorities were included in the Quality Function Deployment in the voice of the customer and the quality house
was established with the addition of technical requirements. Customer expectations, technical production details and product
alternatives were solved with the quality house matrix. As a result of the solution of the matrix, the bathrobe alternative, customer
criterion and technical requirements that meet the consumer expectations in bathrobe production were provided. The results showed
that the most important criteria for bathrobes were color, usability and fabric surface, respectively. So it was found that the bathrobes
made of bamboo fiber was the most satisfying product.
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