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OZET: Hazir giyim sektoriinde, yetismis insan guct ile tretimin kalitesi arasinda siki bir iliski oldugu
bilinmektedir. isgorenlerin bilgi ve beceri diizeyi arttig1 6lctide tretilen Griinuin Kalitesi artacak, sektér ulusal ve
uluslararas: piyasalarda daha gucli hale gelecektir. Arastirmanin amaci, erkek giyimi Ureten bir isletmede
kaliteyi artirmaya yonelik bir hizmet ici egitim programi uygulayarak egitimin isgorenlerin kaliteye iligkin
gorlsleri Uzerindeki etkilerini belirlemektir. Isgorenlerin Kkaliteye iliskin goruslerini belirlemek amaciyla anket
hazirlanmistir. Hazirlanan anket egitim dncesi ve sonrasi isgorenlere uygulanmistir. Anket yardimiyla elde
edilen verilerin, Ontest-sontest arasinda anlamli bir farklilik olup olmadigini belirlemek amaciyla t-testi
uygulanmistir. Aragtirma sonucunda, isgorenlerin kaliteye iligskin goruslerinde olumlu yonde degisiklik oldugu
belirlenmistir.
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THE EFFECT OF IN-SERVICE TRAINING GIVEN IN READY-MADE CLOTHING
SECTOR ON VIEWS OF THE EMPLOYEES REGARDING QUALITY

ABSTRACT: A close relationship is known to exist in the ready-made clothing sector between manpower and
production quality. As knowledge and skills qualification of the employees increases, quality of the product
produced will enhance, and the sector will become stronger in national and international markets. The study
aims to apply an in-service training programme oriented to enhancing the quality in an establishment that
produces men’s clothing, and to determine views of the employees regarding quality. A questionnaire was
prepared to determine views of the employees regarding quality. The questionnaire prepared was applied to the
employees before and after training. t-test was applied to determine whether there is a significant difference
between pretest and posttest data obtained by means of the questionnaire. As a result of the study, it was
determined that there was a positive change in views of the employees regarding quality.
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